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Training Businesses

By Stéphanie Guérette
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Training Businesses in Québec
A unique model of labour market integration

Le Piolet (National Capital Region)

At Le Piolet around 40 persons a year can take a training course in kitchen and dining room service. Since its

launch in 1985, more than 1,200 youth aged 16-35 have been able to take assistant cook or clerk training

and get their ticket in a semi-skilled trade. The youth at Le Piolet have no relevant work experience, are

jobless, and have no high school or professional diploma. The demand for workers in the food service

industry is such that 92% of the graduates have found jobs there. URL: www.lepiolet.com
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Formétal (Montréal)

Located in southwest Montréal, Formétal has been in operation since 1987. It annually

hosts almost 100 trainee workers in one of three work platforms: sheet metalworking

(industrial sheet metalworker, press operator, shear operator, drilling machine operator,

folding machine operator, etc.); welding; or electrostatic spray-painting (industrial

painter). The participants are young people 18-35 years in age, primarily school dropouts.

Participants who finish the program receive a ticket in a semi-skilled trade with the

Pointe-de-l’île School Board. The job placement rate for trainee workers is close to 100%,

which demonstrates the quality of the training and the industry’s need for a proficient

workforce. URL: www.formetal.qc.ca
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Parvélo (Victoriaville, Centre-du-Québec)

Parvélo, a training business specializing in the recovery, sale, and repair of bicycles

and sports equipment, annually hosts about 40 trainee workers: young people

aged 18-30, predominantly social assistance recipients or persons with no income.

The participants undergo 26 weeks of training as apprentice mechanics. An

agreement with the Bois-Francs School Board makes it possible for Parvélo

participants to attain a ticket in the semi-skilled trade of bicycle repair. Parvélo

also makes it possible for trainee workers to lodge at a low price in supervised

rooms adjoining the workshop. A bicycle loan service is available for the general

public as well. Around 50 bicycles are kept in circulation to help the community.

http://www.formetal.qc.ca


Return on Investment
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The Collectif des entreprises

d’insertion du Québec (CEIQ)

Statistics

CEIQ is the network of training businesses in Québec. Its

mission is to promote and support the member training

businesses but more importantly, to promote and

support the social and professional integration of persons

looking for a better future. To accomplish this, CEIQ

undertakes four types of activity:

organizational life and member services

representation

promotion and development

research and development

CEIQ offers its members opportunities for sharing and

organizes think tanks in order that the executives,

employees, and directors of training businesses can

develop common strategies and consolidate their efforts

to achieve in full their mission and objectives with regard

to social and professional integration.

Member services are:

information

political and governmental representation

promotion of training businesses

training of the permanent staff (by means of the

Mutuelle de formation des entreprises d’insertion du

Québec)

networking between training businesses

support for their development

Its main role is to ensure that members respect, adhere

to, and abide by the seven criteria that define a training

business.

When resources allow, CEIQ offers a service to the

promoters of new training businesses so that they can

know and understand the whys and wherefores of a

training business.

To access a complete list of training businesses, visit

www.collectif.qc.ca.

Here is a profile of the CEIQ membership (2010-2011):

47 training businesses in Québec’s 12 administrative

regions:

3,055 trainee workers

71% of participants are aged 16-35 years

70% have not finished high school

32% of the trainee workers were social assistance

recipients, 6% received unemployment insurance,

and 56% had no income prior to entering a training

business

12 sectors of economic activity

870 permanent staff

over $35 million generated from the sale of products

and services

over $78 million in total revenue

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

business

'
�������������
����������
�������
��@�����������������
����
����������������
��%���
������%��
%�&�1'
����������
���������������
����������
������������
�
����������
����
���
�
�����
���:��
��.-������#����
�
�������
���
���
�������
����
���=������������
�
�
�
��������
��:������
����������������������
�������������
��
�����
#�����
�������������
#�������������������������
������
���������
������
�
�
���
�����������������������������
�
������������
�
����&3

;������������
�
��������
������
�������
������
%
�
�����
���������
$��
������������
������
���C  �����������	�#����������������
��������������
#��������
�������
����������
�
���-= �	�#��
���
�����������������
�
�������
���&�7���������)����������
�
���#��
������
������������
#������������
������
�� ��%��������B-.
�
��
��&

�������
�
�������
�����
����������
��

@������
�������������
������
�����
������!�"#����1D"�����
��������������
������
�����
������!�"#��3
E7�/
������'��
�
���;��
�������
��!�"#��F6�
���6**�������
�&)�&��*�����
��G���%
���*)���
��&
��

@�����������
�&�1H�������
����������
��"�����
)���������������
������
�����
������!�"#��3
E7�I���������
��I��
��(�����
��0����������'��
�
���;��
�������
��!�"#��F�+�����"���6
@��������
����/
#���������
���5�#������. --,6

���6**�������
�&)�&��*������
���
���*���*(����*(����G0������(0&���

STÉPHANIE GUÉRETTE is Communications Officer at the Collectif des entreprises d’insertion du Québec

(CEIQ). All photos courtesy of CEIQ. For more information, contact the Collectif at 514-270-4905 or visit the

website at www.collectif.qc.ca.
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This article is produced in partnership with the

(BALTA), a research collaboration of community-based organizations, universities,

and colleges in Alberta and British Columbia with an interest in the social economy.

http://www.socialeconomy-bcalberta.ca/, balta@xplornet.com, tel 1-250-723-2296. BALTA

gratefully acknowledges the financial support of the

(SSHRC) for this research program.
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Récupex (Estrie)

Récupex recovers, sorts, remodels and redistributes

more than four million pounds of clothes each year in

this region of Québec’s Eastern Townships. Récupex’s

mission is to recover (collect clothes, fabric, shoes

and various accessories from the population and

from used clothes stores), to recycle (remodel and

create new clothes and accessories), and to raise the

population’s consciousness of the importance of

recovery to a healthy environment and of course, to

socio-professional integration. The training business

hosts more than 60 persons annually. Their

difficulties predominantly concern low schooling

levels and the related attitudes and behaviours. The

skills in which training is made available include those

of seamstress, industrial blades operator, lift truck

operator, press operator, mail sorter, quality-control

officer, customer service representative, truck driver

assistant, etc. The training business has a storefront,

“t.a.f.i. & Co.,” which sells unique accessories

fashioned from recovered materials. It also serves as

a retail outlet for other creative souls in the social

economy, in the fair trade movement, or with a social

vocation. URL: www.recupexinc.com

This article is published in partnership with the

(CCEDNet), a member-led organization committed to strengthening

communities by creating economic opportunities that improve environmental and social

conditions. http://www.ccednet-rcdec.ca, info@ccednet-rcdec.ca, phone 1-877-202-2268
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http://www.recupexinc.com
http://auspace.athabascau.ca:8080/dspace/bitstream/2149/2792/1/BALTA%20C13%20-%20Quebec%20Training%20-%20Final%20Report.pdf
http://emploiquebec.net/guide_mesures_services/05_Mesures_progr_Emploi_Quebec/05_2_Projets_preparation_emploi/Annexes_PPE/Doc_1_Cadre_de_reconnaissance_et_de_financement_EI.pdf
http://emploiquebec.net/guide_mesures_services/05_Mesures_progr_Emploi_Quebec/05_2_Projets_preparation_emploi/Guide_PPE_volet_EI.pdf
http://www.socialeconomy-bcalberta.ca
http://www.ccednet-rcdec.ca
http://www.sshrc-crsh.gc.ca/

